
Real time ecommerce fulfillment
and logistics at your fingertips
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OUR VISION

To us you are much more than a customer. We believe in a personable 
approach that builds a rich long-term relationship between you, your 
suppliers and your customers, whomever and wherever they are. Our pride 
in the quality of work that we do and the trust that our clients bestow 
upon us, ensures that we take the time to thoroughly assess your needs 
and prepare a tailor-made solution that works to fulfill a highly successful 
outcome for you and your customers.

We take pride in investing our time with each and every one of our 
customers. This enables us to provide a much more personal experience 
than what the largest 3PL companies are capable of providing.

OUR COMPANY

Based within our prime Melbourne location is a highly experienced team that not only provides an efficient fulfillment service, but takes pride in the 
personal approach in which we conduct ourselves with our customers.

OUR TEAM

We couldn’t provide the service we do without our passionate team. Our 
staff has been with us for over 20 years in some cases, which means they 
are very knowledgeable about not only the 3PL industry, but our company 
vision. We don’t employ casual staff for this reason, and that results in a 
more efficient and effective team that is empowered with the skills to do 
their job right every time.

Our directors aren’t in a corporate environment and detached from the 
business. They prefer to be amongst the staff with a hands on approach 
so they can stay connected to the team and the processes.

Our human centric approach to our staff and customers is probably our 
most valuable asset to providing the best possible service in the industry 
and giving the top logistics companies in the world a run for their money.

Andrew Grima – Director
Mark Coleman – Director
Mark Simper – Warehouse Manager
Nicholas Watts – Operations Manager
Matthew Ferraro – Customer Service
Stephanie MacDonald – Customer Service
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OUR LOCATION

You want to give your business the most efficient advantage you can, which 
is why you can take advantage of Australian Order Fulfillment’s convenient 
Melbourne location.

Melbourne is the hub of manufacturing and hosts the largest and most 
efficient port in Australia. In addition to this, the airport operates 24hrs 
a day with no curfew (unlike Sydney Airport which is shut between 11pm 
and 6am). The means business continuity around the clock and an efficient 
distribution process for your business.

Below is a guide on the transit times between major cities:

City Country Transit Times

Melbourne Australia 1 Day
Sydney Australia 1 Day
Adelaide Australia 1 Day
Brisbane Australia 2 Days
Perth Australia 4 Days
Hobart Australia 5 Days
Cairns & Darwin Australia 6 Days
Auckland & Christchurch New Zealand 2-3 Days
Singapore Singapore 1-3 Days
Hong Kong Hong Kong 1-3 Days
Kuala Lumpur Malaysia 2-4 Days
Bangkok Thailand 2-3 Days
Manila Philipinnes 2-4 Days
Suva Fiji 2-4 Days
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PICK & PACK

A fast pick and pack process is imperative to your business, and our 
technology ensures you meet the level of customer demand expected in 
today’s competitive climate.

We utilize the pinpoint precision of RF scanning to ensure the correct 
product, quantity and destination are selected for each order.

Real time scanning provides you with up to the second data of receiving 
and releasing, picking and packing, receipts and replenishments. This 
empowers you to make informed decisions, maximise productivity and 
in turn increase the performance and profit of your business whilst 
minimizing unnecessary risks associated with high turnover storage.

Our system provides a comprehensive web based track and trace 
functionality which allows you to enter orders, view order statuses, 
invoices and inventory balances no matter what time it is. It’s this 24/7 
control amongst other benefits that make our fulfillment warehouse feel 
like an extension of your business.

OUR SERVICES

Australian Order Fulfillment provides third party logistics services (3PL) that include warehousing, pick and pack, order fulfillment, eCommerce fulfillment, 
domestic distribution, and inventory management.  We incorporate a philosophy of dedicated customer service to strategically manage each stage of 
the process from ordering to storage, dispatch and transport across all of Australia, New Zealand, Oceania and Asia.

ECOMMERCE FULFILLMENT

Multiple integrated systems through one simple access point.
Our E-Commerce Fulfillment uses the latest technology to ensure an 
efficient and cost effective order process with the highest level accuracy 
and a range of different packaging options tailored to your requirements.

Part of this process is the ability for your shopping cart, eCommerce 
platforms and accounting package online shops to be directly integrated 
with our Warehouse Management System.

From accurate transformation of data between systems to warehouse 
and shipment tracking all from the web, Australian Order Fulfillment by 
ICAL’s eCommerce system integrates with reliable accuracy.

An eCommerce Fulfillment process requires quality backend solutions, 
and with our leading eCommerce technology you can be assured that 
your products are picked and packed ready for distribution on the same 
day the order has been placed.
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WAREHOUSE STORAGE

Secure and efficient storage utilizing a state of the art Warehouse 
Management System.

Pallets can be stored in our racked storage which ensures that your 
products are not damaged from over stacking.

Smaller items are stored in our separate secure section tailored specifically 
for small pick items. We also have the option for bulk storage. Whether 
it’s big or small, we have got you covered.

Our Warehouse Management System can be directly integrated with your 
shopping cart, eCommerce platforms and accounting package online 
shops.
The RF scanning capabilities ensure your products are located correctly 
and in the right quantities for the right destination. Every time.

Real Time inventory control allows you to get an accurate view of your 
inventory as it is inbound, stored and outbound from the warehouse. 
This allows you to rapidly scale your inventory to meet seasonal change, 
business growth, and high volume customers.

Our facility is both Quarantine and Customs approved with regular 
inspections. This means the premises is of high cleanliness and also 
secure with 24hr security surveillance inside and out.

INVENTORY MANAGEMENT

Complete and effective control of your inventory using our EDI interface.

As your business grows, it is crucial to have solid Inventory Management.
Australian Order Fulfillment by ICAL has a real time inventory and stock 
control system, which means it is easy to be in touch with how much stock 
you have in the warehouse. Every time an item is picked for distribution 
you will have an automatic and instant notification, as well as when items 
are received and scanned into our warehouse. Essentially you have total 
vision and control of all your stock, all of the time.

This control will help you grow your business as you gain further insights 
into how often stock needs to be replenished and when peak periods 
occur.
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OUR TECHNOLOGY

At Australian Order Fulfillment we believe that innovative technology 
is crucial to running an efficient and economic eCommerce Fulfillment 
business.

Our 3PL eCommerce solutions are tailored to your needs and allow 
the use of technology to work hand in hand with our human centric 
approach to customer service. The end result is that you receive flexible 
and streamlined solutions that ensure we can combat any challenges you 
might face in the world of eCommerce and online distribution.

PLATFORM INTEGRATION

Take the stress out of the scaling and automation for your business with 
our simple integration.

Our system integrates with numerous eCommerce systems and takes 
control of data transfers, transformations, communications and retention 
from the source system to the data destination.

Having a system with this level of control and accuracy is valuable for 
allowing you to cost effectively scale your business for growth and deliver 
incredible customer satisfaction.

Australian Order Fulfillment is ready for integration with more than just 
the major platforms. We are always adding to the variety of platforms 
we can integrate with, this way we leave you to focus on running your 
primary business from the get go.

ONLINE PORTAL

Australian Order Fulfillment’s 3PL Technology provides Real Time updates, 
technical data reports, and accurate management of your inventory.

By outsourcing your inventory management, you can often lose sight of 
the warehouse side of your business due to the logistics involved with 
managing such things remotely. But with our Online Portal you will have 
real time 24/7 access to your inventory data, daily orders and receipts 
status, exceptions and customer requests every day of the year.

If your business succeeds, then so does ours. We provide detailed insights 
into various running costs and trend data so that you can tailor your 
inventory management, shipping process and campaign objectives to your 
business needs.
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LOCALIZED MARKETING

Need help localizing your sales and marketing ?

Australian Order Fulfillment have partnered with some of Australia’s best 
marketing agencies who have extensive experience with marketing to any 
type of industry across Australia, New Zealand and Asia.

We can assist you with any type of marketing within the digital online and 
offline channels. Some of the location based marketing services that we 
can provide are:

Marketing Strategy
Google SEO & Google Adwords PPC
Facebook Ads
Social Media Marketing
YouTube Ads
Media Buying & PR
Marketing Analysis, Metrics & Tracking
Newspaper and Magazine Advertising
Print Marketing
Digital Creative
Website Design & Development

The agencies we work with are officially authorised Facebook Advertising 
Agencies and Google Partners. This service is ideal for those who are 
interested in localising their brand’s products and marketing to the 
Australasian and Oceanian audiences.



Your next step towards hassle-free order 
fulfillment starts here.

CONTACT US
+613 9335 2566

info@australianorderfulfillment.com


